
Who do I go to a t Christ College for studen t welfa re issues? 

All the  sta ff a t Christ College  (academ ic and  adm in istra tion) a re  active ly conce rned  for the  
we lfare  of studen ts and  the ir fam ilie s. Care  and  assistance  are  p rovided  th rough  a  range  
of m eans. 

Th e  Pr in cip a l (Ia n  Sm it h ) is  ava ilab le  for consu lta tion  and  counse l. An  appoin tm ent can  
be  m ade  to  speak with  h im . 

Th e  De a n  of St u de n t s  (Ca m  Cla u s in g) is  availab le  to  assist to  conce rns you  m ay have  as 
a  studen t, both  pastora l and  academ ic. 

If you  are  not su re  of who to  speak to  abou t any m atte rs of conce rn , ask in  pe rson  or via  
em ail the  college  Ad m in is t r a t ion  Office r  (Ka r e n  Le e ), on  the  college  fron t desk. 

Students a re  encouraged  to  approach ind ividual lectu re rs abou t m atte rs conce rn ing 
particu lar un its of study. All the  teach ing sta ff a re  in te rested  in  your we lfare . 

Th e  Re gis t r a r  (Ka r e n  Le e ) is  ava ilab le  to  advise  studen ts on  un it se lection , change  of 
enrolm ent, academ ic p rogress and  conce rn ing any que rie s abou t requ irem ents for ACT 
awards and  the  course  of tra in ing for PCA cand ida tes. 

The  Ove r se a s  St u d e n t  Lia ison  Office r  is  our Registrar (Karen  Lee ). Overseas students 
a re  invited  to  seek he r assistance  for support, in form ation , and  conce rn ing any issues 
affecting the ir stud ies. 

Th e  De a n  of Wom e n  (Ca r m e lin a  Re a d ) a n d  Fe m a le  Ch a p la in s  a im  to  encourage  and  
assist the  fem ale  studen ts a t college . 

All college  studen ts a re  invited  to  jo in  a  Pa st o r a l Ca re  Grou p . These  groups m ee t weekly 
for 45 m inu tes on  Wednesdays a t 1.45 pm , afte r the  college  chape l se rvice  and  
com m unity lunch . These  com m on activitie s are  a im ed  a t foste ring a  caring environm ent 
in  which  peop le  m in iste r to  each  othe r. 

The  physica l safe ty of studen ts and  sta ff is the  conce rn  of the  WH&S Office r  (Ca r on  
Ba lze r ). 

Th e  St u d e n t  Re p r e se n t a t ive  Cou n cil (SRC) organ ises activitie s for studen ts and  ra ises 
m oney for studen t in itia tives. 

For caree rs advice , see  t h e  Aca d e m ic De a n  (Gr e g Gosw e ll), who can  link you  to  
appropria te  pe rsons and  agencies regard ing PCA ord ina tion , m issionary work, para-
church  work, and  other church-based  m in istry. 

  

 



  

Wha t support services a re a va ila ble to m e a s a  studen t? 

Helpful s ervices  provided for s tudents  (including overs eas  s tudents ): 

Here  is  the  link to  the  ACT Student Support Se rvices page  on  the  ACT 
website : h ttps://www.actheology.edu .au /studen t-support-se rvices/ 

The  following support se rvices a re  availab le  to  a ll studen ts studying a t Christ College . 
Note  tha t the re  is no add itional fee  for se rvices p rovided  by the  college , or for re fe rra l to  
exte rna l se rvices. Studen ts shou ld  enqu ire  with  exte rna l se rvice  p rovide rs abou t any costs 
involved . 

  

In  a n  e m e r ge n cy:  

Em ergency se rvices: am bulance , police , fire  (Phone  
000) h ttps://www.trip leze ro .gov.au /Pages/defau lt.aspx 

  

Pe r son a l Cou n se llin g: 

Pe rsonal counse lling can  he lp  you  with  a  range  of issues includ ing m enta l hea lth  and  
em otional we ll-be ing, loss and  grie f, re la tionsh ip  issues, and  life  d irection . 

Counse lling se rvices h ttps:// je richoroad.org.au /counse lling/ 

Student m enta l hea lth  h ttps://headspace .org.au / 

Furthe r support se rvices for m enta l hea lth  h ttps://m haustra lia .org/need-he lp  

  

Dom e st ic a n d  Fa m ily Vio le n ce  FAQs in fo  sh e e t : 

h ttps://on line .christcollege .edu .au /m od/resource /view.php?id=41926 

  

On lin e  sa fe t y: 

Here  are  som e  he lp fu l links with  in fo  about how to  stay safe  on line : 

Online  Safe ty 101 

https://www.actheology.edu.au/student-support-services/
https://www.triplezero.gov.au/Pages/default.aspx
https://jerichoroad.org.au/counselling/
https://headspace.org.au/
https://mhaustralia.org/need-help
https://online.christcollege.edu.au/mod/resource/view.php?id=41926


https://www.esafe ty.gov.au /site s/defau lt/files/2020-05/Studen ts%20-
%20Online%20safe ty%20101.pdf 

Online  Safe ty – Advice  to  Wom en 

h ttps://www.esafe ty.gov.au /site s/defau lt/files/2020-05/Studen ts%20-
%20Online%20safe ty%20-%20advice%20for%20wom en.pdf 

Guide  for Studen ts – Responding to  Cyber Abuse  

h ttps://www.esafe ty.gov.au /site s/defau lt/files/2020-05/Studen ts%201%20-
%20Guide%20for%20studen ts%20-%20responding%20to%20cyber%20abuse .pdf 

Adapting to  the  World  Online  

h ttps://www.esafe ty.gov.au /site s/defau lt/files/2020-05/Studen ts%202%20-
%20Adapting%20to%20the%20world%20online%20-%20for%20studen ts.pdf 

Guide  to  Managing Tim e  Online  

h ttps://www.esafe ty.gov.au /site s/defau lt/files/2020-05/Studen ts%203%20-
%20Guide%20to%20m anaging%20tim e%20online .pdf 

  

Aca d e m ic su p p or t , in clu d in g h e lp  w it h  s t u d y sk ills  a n d  a ca de m ic En glish : 

Support is ava ilab le  a t Christ College  in  a  range  of academ ic areas includ ing essay writing, 
p rope r re fe rencing, study skills  and  tim e  m anagem ent, accessing lib rary re sources, and  
academ ic English . You  m ay a lso  find  the  following se rvices he lp fu l: 

In fo  re . study in  Austra lia  h ttps://www.studyinaustra lia .gov.au / 

Learn ing English  https://www.studyinaustra lia .gov.au /english /austra lian-
education /english -courses 

Transla tion  se rvices h ttp ://m ulticu ltu ra l.nsw.gov.au /our_se rvices/in te rpre ting_transla tion / 

Burwood  Council h ttp ://www.burwood .nsw.gov.au / 

Local Burwood  Com m unity 
Program s h ttp ://www.burwood.nsw.gov.au /com m unity_program s.htm l 

Burwood  
Library h ttp ://www.burwood .nsw.gov.au /burwood_lib rary/burwoodlib raryhom epage .h tm l 

  

https://www.esafety.gov.au/sites/default/files/2020-05/Students%20-%20Online%20safety%20101.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%20-%20Online%20safety%20101.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%20-%20Online%20safety%20-%20advice%20for%20women.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%20-%20Online%20safety%20-%20advice%20for%20women.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%201%20-%20Guide%20for%20students%20-%20responding%20to%20cyber%20abuse.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%201%20-%20Guide%20for%20students%20-%20responding%20to%20cyber%20abuse.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%202%20-%20Adapting%20to%20the%20world%20online%20-%20for%20students.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%202%20-%20Adapting%20to%20the%20world%20online%20-%20for%20students.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%203%20-%20Guide%20to%20managing%20time%20online.pdf
https://www.esafety.gov.au/sites/default/files/2020-05/Students%203%20-%20Guide%20to%20managing%20time%20online.pdf
https://www.studyinaustralia.gov.au/
https://www.studyinaustralia.gov.au/english/australian-education/english-courses
https://www.studyinaustralia.gov.au/english/australian-education/english-courses
http://multicultural.nsw.gov.au/our_services/interpreting_translation/
http://www.burwood.nsw.gov.au/
http://www.burwood.nsw.gov.au/community_programs.html
http://www.burwood.nsw.gov.au/burwood_library/burwoodlibraryhomepage.html


Me n t or in g: 
The  m entoring p rogram  will connect you with  sta ff or sen ior studen ts tha t can  ge t 
a longside  you  and  offer gu idance  in  m aking the  m ost of your college  experience; 
academ ically, pe rsonally and  sp iritua lly. See  the  college  Registrar or Academ ic Dean. 

  

Ca r e e r s  a d vice : 

Support is ava ilab le  to  assist studen ts in  the ir th inking about current and  fu tu re  work. 

Caree rs advice  https://www.nci.em ploym ent.gov.au / 

Education  Departm ent h ttps://www.education .gov.au / 

  

He a lt h  a n d  w e lfa r e  se r vice s : 

Health  and  we lfare  se rvices cover a  wide  range  of supports for issues includ ing those  
re la ted  to  physica l health  (i.e . m edica l), d isab ility, financia l, and  tenancy. 

Medicare  h ttps://www.hum anse rvices.gov.au/custom er/dhs/m edicare  

Royal Prince  Alfred  (Local Hosp ita l for Burwood) h ttp ://www.slhd.nsw.gov.au /rpa / 

National Hom e Doctors se rvice  https://hom edoctor.com .au / 

Burwood  Inform ation  on  Child ren  and Fam ily (includ ing hea lth  se rvices and  
schools) h ttp ://www.burwood .nsw.gov.au /child ren_and_fam ily.h tm l 

  

St u d e n t  a dvoca cy 
The  studen t advocacy se rvice  he lps studen ts understand  policy and p rocedures and  can  
assist with  m aking appeals, grievances and  com pla in ts. See  the  college  Registrar or 
Academ ic Dean. 

  

Le ga l su p p or t : 

While  sta ff a t the  college  cannot p rovide  lega l advice , you  m ay be  refe rred  to  se rvices in  
the  com m unity can  he lp  you  with  a  lega l m atte r, such  as tra ffic inciden ts, dom estic 
violence  m atte rs, fam ily law m atte rs, im m igra tion , and  consum er righ ts. 

Legal se rvices h ttp ://rlc.org.au /our-se rvices/in te rna tional-students 

https://www.nci.employment.gov.au/
https://www.education.gov.au/
https://www.humanservices.gov.au/customer/dhs/medicare
http://www.slhd.nsw.gov.au/rpa/
https://homedoctor.com.au/
https://www.burwood.nsw.gov.au/children_and_family.html
http://rlc.org.au/our-services/international-students


Departm ent of Im m igra tion  and  Borde r Protection  h ttp ://www.borde r.gov.au / 

Council of In te rna tional Studen ts Austra lia  h ttp ://www.cisa .edu .au / 

Austra lian  Governm ent In form ation  for In te rna tional 
Students h ttps://www.studyinaustra lia .gov.au / 

Se rvice  NSW In te rna tional Studen t 
Support h ttps://www.se rvice .nsw.gov.au /gu ide /support-in te rna tional-studen ts 

  

Look in g fo r  a ccom m od a t ion : 

Support with  accom m odation  will p rovide  you  with  in form ation  abou t ways to  find  
accom m odation  while  you  undertake  your study. 

Accom m odation  rea lesta te .com .au  dom ain .com .au  

  

Tr a n sp or t  n e e d s : 

Pub lic Transport h ttps:// transportnsw.in fo/ 

 

http://www.border.gov.au/
http://www.cisa.edu.au/
https://www.studyinaustralia.gov.au/
https://www.service.nsw.gov.au/guide/support-international-students
https://realestate.com.au/
https://domain.com.au/
https://transportnsw.info/
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